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Build a Next-Generation Enterprise Digital Platform with Portals and UXP

A Complete Guide to Portals and User Experience Platforms provides in-depth coverage of portal
technologies and user experience platforms (UXPs), which form the key pillars of a modern digital platform.
Drawing on his experience in various roles in numerous portal engagements, the author gives you different
perspectives of the same technology platform.

The first section introduces portal through multiple viewpoints to cater to a wide audience, including
business, operations, development, integration, performance, and architecture views. The book details many
novel and practically proven models and frameworks, such as portal value realization framework, portal
assessment framework, portal evaluation model, portal infrastructure planning techniques, and portal
integration techniques. You also learn about effective digital program strategies, including portal roadmap
strategy, collaboration strategy, portal security planning, portal testing strategy, SEO, and analytics planning
concepts.

The second section dives into UXP and advanced topics. It elaborates on UXP design concepts, including
UXP reference architecture, customer touch point analysis, user experience mapping, and responsive web
design. It also looks at advanced topics, such as next-generation portals, portal trends, portal user experience
strategy, omni-channel strategy, portal KPI, portal pitfalls and best practices, portal security, portal
governance, digital program management, and portal performance engineering.

In the third section, the book presents four case studies related to intranet portals, retail portals, customer
service portals, and portal content management. It discusses business drivers, challenges, portal solutions,
and solution benefits for each of the case studies.

Written by a seasoned practitioner, this book balances the core topics of modern portals along with emerging
technologies in the digital space. Suitable for the entire digital technology community, including IT
managers, digital architects, developers, and testers, it provides you with a practical guide for successfully
building best practices-based digital platforms with forward-looking features.
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From reader reviews:

Winston Nakashima:

A Complete Guide to Portals and User Experience Platforms can be one of your starter books that are good
idea. We recommend that straight away because this e-book has good vocabulary which could increase your
knowledge in terminology, easy to understand, bit entertaining but nevertheless delivering the information.
The article author giving his/her effort to place every word into pleasure arrangement in writing A Complete
Guide to Portals and User Experience Platforms but doesn't forget the main point, giving the reader the
hottest along with based confirm resource details that maybe you can be one of it. This great information can
easily drawn you into fresh stage of crucial thinking.

Susan Swain:

As we know that book is very important thing to add our understanding for everything. By a guide we can
know everything we really wish for. A book is a set of written, printed, illustrated as well as blank sheet.
Every year seemed to be exactly added. This book A Complete Guide to Portals and User Experience
Platforms was filled in relation to science. Spend your time to add your knowledge about your technology
competence. Some people has diverse feel when they reading a book. If you know how big good thing about
a book, you can experience enjoy to read a book. In the modern era like right now, many ways to get book
you wanted.

Alice Myers:

That publication can make you to feel relax. That book A Complete Guide to Portals and User Experience
Platforms was colorful and of course has pictures around. As we know that book A Complete Guide to
Portals and User Experience Platforms has many kinds or variety. Start from kids until youngsters. For
example Naruto or Investigation company Conan you can read and feel that you are the character on there.
Therefore not at all of book are generally make you bored, any it can make you feel happy, fun and rest. Try
to choose the best book for you personally and try to like reading in which.

Jerry Schooler:

Publication is one of source of know-how. We can add our knowledge from it. Not only for students but in
addition native or citizen have to have book to know the change information of year to be able to year. As we
know those textbooks have many advantages. Beside we add our knowledge, may also bring us to around the
world. From the book A Complete Guide to Portals and User Experience Platforms we can get more
advantage. Don't one to be creative people? To get creative person must want to read a book. Only choose
the best book that acceptable with your aim. Don't possibly be doubt to change your life with this book A
Complete Guide to Portals and User Experience Platforms. You can more desirable than now.
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