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This widely praised work provides a framework for the many voices calling for the reaffirmation of
democratic values, citizenship, and service in the public interest. The expanded edition includes an all-new
chapter that addresses the practical issues of applying these ideals in actual, real-life situations. "The New
Public Service, Expanded Edition" is organized around a set of seven core principles: serve citizens, not
customers; seek the public interest; value citizenship and public service above entrepreneurship; think
strategically, act democratically; recognize that accountability isn't simple; serve, rather than steer; and value
people, not just productivity. The book asks us to think carefully and critically about what public service is,
why it is important, and what values ought to guide what we do and how we do it. It celebrates what is
distinctive, important and meaningful about public service and considers how we might better live up to
those ideals and values. All students and serious practitioners in public administration and public policy
should read this book. While debates about public policy issues will surely continue, this compact, clearly
written volume provides an important framework for public service based on and fully integrated with citizen
discourse and the public interest.
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From reader reviews:

Ronald Ralph:

Have you spare time for just a day? What do you do when you have considerably more or little spare time?
That's why, you can choose the suitable activity to get spend your time. Any person spent their very own
spare time to take a walk, shopping, or went to typically the Mall. How about open as well as read a book
called The New Public Service: Serving, Not Steering? Maybe it is being best activity for you. You know
beside you can spend your time along with your favorite's book, you can better than before. Do you agree
with their opinion or you have different opinion?

Gloria Pruitt:

The book The New Public Service: Serving, Not Steering can give more knowledge and also the precise
product information about everything you want. Exactly why must we leave the great thing like a book The
New Public Service: Serving, Not Steering? Several of you have a different opinion about e-book. But one
aim that will book can give many data for us. It is absolutely appropriate. Right now, try to closer with your
book. Knowledge or facts that you take for that, you can give for each other; you are able to share all of
these. Book The New Public Service: Serving, Not Steering has simple shape however you know: it has great
and big function for you. You can appearance the enormous world by open and read a e-book. So it is very
wonderful.

Wanda Hardin:

Here thing why this particular The New Public Service: Serving, Not Steering are different and dependable
to be yours. First of all reading through a book is good however it depends in the content of the usb ports
which is the content is as delicious as food or not. The New Public Service: Serving, Not Steering giving you
information deeper as different ways, you can find any reserve out there but there is no book that similar
with The New Public Service: Serving, Not Steering. It gives you thrill reading journey, its open up your
eyes about the thing that will happened in the world which is probably can be happened around you. You can
bring everywhere like in park, café, or even in your way home by train. When you are having difficulties in
bringing the paper book maybe the form of The New Public Service: Serving, Not Steering in e-book can be
your choice.

Virginia White:

Is it an individual who having spare time in that case spend it whole day by simply watching television
programs or just telling lies on the bed? Do you need something totally new? This The New Public Service:
Serving, Not Steering can be the respond to, oh how comes? It's a book you know. You are thus out of date,
spending your time by reading in this brand-new era is common not a nerd activity. So what these ebooks
have than the others?
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