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The New Public Service: Serving, not Steering provides a framework for the many voices calling for the
reaffirmation of democratic values, citizenship, and service in the public interest. It is organized around a set
of seven core principles: (1) serve citizens, not customers; (2) seek the public interest; (3) value citizenship
and public service above entrepreneurship; (4) think strategically, act democratically; (5) recognize that
accountability isn’t simple; (6) serve, rather than steer; and (7) value people, not just productivity.

The New Public Service asks us to think carefully and critically about what public service is, why it is
important, and what values ought to guide what we do and how we do it. It celebrates what is distinctive,
important, and meaningful about public service and considers how we might better live up to those ideals
and values. The revised fourth edition includes a new chapter that examines how the role and significance of
these New Public Service values have expanded in practice and research over the past 15 years.

Although the debate about governance will surely continue for many years, this compact, clearly written
volume both provides an important framework for a public service based on citizen discourse and the public
interest and demonstrates how these values have been put into practice. It is essential reading fo students and
serious practitioners in public administration and public policy.
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From reader reviews:

Steven Campbell:

Why don't make it to become your habit? Right now, try to prepare your time to do the important work, like
looking for your favorite guide and reading a publication. Beside you can solve your trouble; you can add
your knowledge by the reserve entitled The New Public Service: Serving, Not Steering. Try to the actual
book The New Public Service: Serving, Not Steering as your good friend. It means that it can to get your
friend when you sense alone and beside associated with course make you smarter than before. Yeah, it is
very fortuned for you personally. The book makes you considerably more confidence because you can know
every thing by the book. So , let me make new experience and knowledge with this book.

Susan Chestnut:

Spent a free the perfect time to be fun activity to perform! A lot of people spent their sparetime with their
family, or their very own friends. Usually they performing activity like watching television, about to beach,
or picnic inside park. They actually doing same thing every week. Do you feel it? Do you want to something
different to fill your own free time/ holiday? Can be reading a book can be option to fill your no cost time/
holiday. The first thing you ask may be what kinds of publication that you should read. If you want to try
look for book, may be the guide untitled The New Public Service: Serving, Not Steering can be excellent
book to read. May be it is usually best activity to you.

James Harris:

This The New Public Service: Serving, Not Steering is great reserve for you because the content that is
certainly full of information for you who else always deal with world and still have to make decision every
minute. This book reveal it data accurately using great coordinate word or we can declare no rambling
sentences within it. So if you are read this hurriedly you can have whole data in it. Doesn't mean it only
provides straight forward sentences but difficult core information with beautiful delivering sentences. Having
The New Public Service: Serving, Not Steering in your hand like obtaining the world in your arm, data in it
is not ridiculous 1. We can say that no e-book that offer you world with ten or fifteen minute right but this e-
book already do that. So , this is good reading book. Hello Mr. and Mrs. active do you still doubt that?

Caroline Hagemann:

As a scholar exactly feel bored to help reading. If their teacher expected them to go to the library or to make
summary for some book, they are complained. Just minor students that has reading's spirit or real their
leisure activity. They just do what the teacher want, like asked to go to the library. They go to generally there
but nothing reading critically. Any students feel that studying is not important, boring along with can't see
colorful pictures on there. Yeah, it is to be complicated. Book is very important for you. As we know that on
this period of time, many ways to get whatever you want. Likewise word says, ways to reach Chinese's
country. Therefore this The New Public Service: Serving, Not Steering can make you sense more interested



to read.
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